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This presentation (and oral statements made regarding the subjects of this release) may contain forward-looking
statements within the meaning of Section 27A of the Securities Act of 1933, as amended, and Section 21E of the Securities
Exchange Act of 1934, as amended, (eacha “forward-looking statement”). The words “anticipate,” “believe,” “ensure,”
“expect,” “if,” “intend,” “estimate,” “project,” “foresee,” “forecasts,” “predict,” “outlook,” “aim,” “will,” “could,” “should,” “potential,”
“would,” “may,” “probable,” “likely,” and similar expressions, and the negative thereof, are intended to identify forward-looking
statements. There are many risks and uncertainties that could cause actual results to differ materially from our forward-
looking statements. These forward-looking statements are also affected by the risk factors described in the Company’s
annual report on Form 10-K for the period ended December 31, 2019 and quarterly reports on Form 10-Q for the period ended
March 31,2020 and June 30, 2020 and those set forth from time to time in other filings with the Securities and Exchange
Commission (“SEC”). The documents are available through the Company’s website at: www.investors.bakerhughes.com or
through the SEC's Electronic Data Gathering and Analysis Retrieval (“EDGAR”) system at: www.sec.gov. We undertake no
obligation to publicly update or revise any forward-looking statement.

The Company presents its financial results in accordance with GAAP; however, management believes that using additional
non-GAAP measures will enhance the evaluation of the profitability of the Company and its ongoing operations. See the
Appendix of this presentation for a reconciliation of GAAP to non-GAAP financial measures.
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CoVvID-19
Reducing demand
and increasing costs

Supply & Demand
Imbalance
Impacting financial
performance & outlook

Energy Transition
Market challenges,
increased social
pressure for change
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Digital
Transformation

Three dynamics accelerating digital transformation

Improving operational
efficiencies while
reducing risks

Increasing productivity
while reducing
Mmaintenance costs

Accelerating energy
transition
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Baker Hughes uniquely positioned to drive
digital acceleration
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BakerHughesC3.ai is an Al leader in energy

June 2019 Sep. 2019 Nov. 2019 Feb. 2020
Launched BakerHughesC3.ai Ist Joint Al Application Available Microsoft Alliance Announced 2nd Joint Al Application Available
= I Baker S . , N
%eﬁghesca.ai P-I BHC3 Reliability Hﬂg?‘l:es ECM =.M|crosoft E BHC3 Production Optimization

Accelerate Digital Transformation of the Energy Industry

Baker Hughes Internal Uses Energy Customers

Project Value to Baker Hughes Customer Project BHC3 Al Solution
+ Inventory Optimization « Targeted reduction in inventory on + Maijor Oil * Rapid deployment of Al + BHC3 Al Suite
hand Company predictive analytics & ML for
energy applications
« Demand Planning « Improve materials management « Canadian Oil « Improve well production « BHC3 Production
and demand forecasting Company through ML, real-time Optimization
alerts, and well targeting
+ Drilling Hazards Prevention + Optimize drilling plans to reduce + Multi-national + Improve ethylene plant + BHC3 Reliability
NPT Chemical Company efficiency through Al &

anomaly detection
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Key use cases & strategic priorities of energy industry

Remote
Operations

Manage data and decision-
making over distance, reduce
costs and improve performance

Asset Health & Energy Transition
Reliability & Low Carbon

Reduce emissions, conserve
energy and operate more
efficiently

Minimize asset failures, understand
optimal maintenance programs
and reduce operation costs across
energy value chain

Baker Hughes S3



Enabling remote operations through digital

Traditional model Remote model
—L—00— £2
Directional MWD Remote
) oI 4R Directional
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On-call

Directional MWD )
Field Support
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Digital Enablers
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Digital Enablers
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Al / machine learning
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Continuing digital innovation

Transforming the
Intelligent Edge

* |.Q.uity edge platform
(hardware, software,
service)

« Avitas automation,
environmental and
analytics capabilities
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Extending Additive
Manufacturing

« Non—-metallics materials
through 50/50 Saudi
Aramco JV

« Generative design
capability through global
additive centers and
technology partnerships

Accelerating

- BakerHughesC3.ai alliance
leveraging the strength of
our core energy businesses

 Extending and simplifying
enterprise Al through
technology partners

Baker Hughes S3



Digital technology for the
energy future

- Combining core strengths with digital
accelerators

» Delivering high demand use cases — remote
operations, asset health, energy transition — with
digital foundations

* Leveraging the BakerHughesC3.ai alliance to
complement capabilities across all sectors

 Innovating for the future in edge intelligence,
additive manufacturing and Al / Machine
Learning
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